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Policy:  
 
 It is the policy of the Glens Falls Police Department to tow vehicles in accordance with all laws 
and when necessary in order to expedite traffic, enforce laws, conduct investigations and to 
protect the lives and property of the public. Once a vehicle is in our custody the vehicle and its 
content will be inventoried and safeguarded. 
 
Purpose:   
 
The purpose of this policy is to establish guidelines for the towing of vehicles for legitimate 
police purposes and to safeguard both the vehicle and its contents. 
 
Definitions:  
 

A.  Impounded – A vehicle towed to, and held in police custody at; 
 
1. A police garage because of evidentiary purposes. 

 
2. At a location deemed appropriate as necessary for the situation because of 

violations of criminal statutes, vehicle and traffic offenses or City Code violations. 
 

B.  Held – A vehicle held at the police department or a private tow yard at the direction 
of a police officer as evidence or proceeds of a crime when the owner/operator has 
been somehow victimized. It is the intent of this agency to not penalize these people 
further, however private towing fees remain. 

 
C.  Abandoned Vehicles – As defined in NYS V&T Law section 1224 and also defined 

under Abandoned Vehicles of section 208-30.1 of the City Code. 
 
D. Impound Record – A document generated within the Records Management System 

and kept as a business record in the normal course of duties of the Glens Falls Police 
that indicates pertinent data about the impounded/towed vehicle and the 
owner/person responsible. 

 
E. Impound and Storage Fees – A fee set by the company conducting the tow and 

storage.   
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Procedure:  
 

A. Towing at the Direction of a Police Officer 
 

1. Unless otherwise specified in this order, vehicles towed at the direction 
of a police officer shall be towed by an authorized tow service vendor to 
a designated location. 

2. Whenever possible officers shall utilize a tow service vendor from the 
rotational list of wrecker services kept by the Warren County 
Communications Center. 

3. Officers may have vehicles towed under the following circumstances: 
 

a. Motor Vehicle Accident –  Officers shall have a vehicle involved in 
a motor vehicle accident towed when the operator or an 
authorized driver is unable to drive due to injuries or the  
damage to the vehicle renders it inoperable or unsafe to drive. If 
an operator requests a specific tow service and his selection does 
not impede police operations, officers shall attempt to 
accommodate the request. 
 

b. Disabled Vehicles - When a vehicle is disabled and the operator is 
present, the operator may request a specific towing service as 
long as the request is reasonable and will not impede police 
operations. If the operator is not present and the vehicle poses a 
hazard or obstructs traffic, officers shall tow the vehicle using the 
nearest available authorized tow service vendor.  
 

c. Abandoned Vehicles - - Abandoned vehicles are defined by the 
New York State Vehicle and Traffic Law. When a vehicle is 
abandoned upon a public highway or public or private property  
pursuant to the Vehicle and Traffic Law, officers shall attempt to 
locate the owner of the vehicle, a ticket shall be issued if 
appropriate and when necessary, tow the vehicle.  
 

d. Recovered Stolen - Recovered stolen vehicles are a potential 
source of physical evidence and should be processed accordingly. 
After a recovered stolen vehicle has been processed for evidence, 
an officer may release the vehicle to the owner at the point of 
recovery when such release will not impede police operations. 
Recovered stolen vehicles designated as "held" or those that 
cannot be released without impeding police operations shall be 
impounded and towed to a secured area. 
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1. It may be possible to process a recovered vehicle at the scene 
of recovery and turn it over to the owner there. This will save 
the victim from having to pay a tow vendor. 
 

e. Seized as Evidence - Vehicles may be impounded as evidence or 
for investigative purposes. Impounded vehicles will be towed to a 
secure location and an officer shall escort the towed vehicle while 
it is in transit to maintain the chain of custody. Vehicles 
impounded as evidence shall be stored in a secure police facility 
until they have been processed by evidence or accident 
investigation technicians.  

 
f. Mechanically Unsafe to Operate - Motor vehicles that are 

deemed mechanically unsafe to operate upon a public highway 
may be towed. Officers should issue a summons to the operator 
of the vehicle for a particular equipment violation under the 
Vehicle and Traffic Law. These vehicles may be towed to any 
lawful location. 

 
g. Violation of the Vehicle and Traffic Law - Officers may, when 

appropriate, tow vehicles that are in violation of certain sections 
of the New York State Vehicle and Traffic Law. Generally, towing 
vehicles is appropriate when the condition of the operator or 
vehicle, or restrictions regarding the operator render continued 
operation of the vehicle unsafe or unlawful. Such violations may 
include, but are not limited to, driving while intoxicated or 
impaired, unlicensed or aggravated unlicensed operators, 
switched plates, and suspended registration. Officers towing 
vehicles for violations of the V&T law must issue the operator a 
traffic summons and indicate in the police report the location of 
the vehicle. 
 

h. Arrest of the Operator - Officers have a duty to protect a 
defendant's property, including his motor vehicle when police 
action brings a defendant into custody.  
 
1. Officers may, at their discretion, permit the operator to turn 

possession of the vehicle over to an appropriate third person. 
2.  Officers may allow the vehicle to be left at the scene if legally 
parked and the vehicle can be secured. In these cases, officers 
shall advise the operator the vehicle is not in police custody and 
they are voluntarily leaving their vehicle. This conversation must 
be documented in the police report. 
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3. Officers may use their discretion and offer to move a 
mechanically safe vehicle with the owner’s permission a short 
distance to a mutually agreed upon location. 

 
i. Parking and Snow Removal - During times of declared 

emergency, or existing night-time parking ban, vehicles may be 
towed for violations of parking regulations when the vehicle 
interferes with traffic, presents a hazard, or obstructs snow 
removal operations. Vehicles must be ticketed for illegal parking 
under the appropriate City Code or V&T section. 
 
1. In these cases of towing there are usually no keys with the 

vehicle. Officers need to document the tow vendor’s actions 
to protect against claims of damage caused by towing. 

2. In cases of mass towing of vehicles because of an emergency, 
a city parking lot or other location may need to be selected 
that will hold the number of vehicles, provide some security 
and not interfere with snow removal operations. 

 
B. Towing at an Owner’s Request 

 
1. If the owner or operator of a vehicle requests that an officer arranges to 

have his vehicle towed and requests a particular tow vendor, the officer 
shall make a reasonable effort to accommodate the request unless 
doing so will impede police operations. A Vehicle Tow Report shall not 
be required. 

 
C. Vehicles Abandoned on Private Property 

 
1. Motors vehicles are deemed abandoned when they are left on private 

property for more than ninety-six hours (96) without permission of the 
property owner. 

a. Responsibility for towing vehicles abandoned for less than ninety-
six (96) hours on private property rests with the owner of the 
property. 

b. Police officers may tow abandoned vehicles once the ninety-six 
(96) hour period has elapsed. When dispatched to such 
complaints, officers shall determine if the vehicle is stolen. If the 
vehicle is not stolen, officers shall make a reasonable attempt to 
identify and contact the owner to arrange its removal. 
Enforcement of abandoned vehicles is found in NYS V&T law 1224 
(7) a. 
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D. Inventory Searches 

 
1. Inventory searches shall be conducted of all vehicles towed at the 

direction of a police officer when: 
 
a. Abandoned on public property.  
b. Recovered stolen.  
c. In violation of Vehicle and Traffic laws.  
d. Mechanically unsafe to operate.  
e. Arrest of operator.  
f. Seized as evidence. Except those vehicles impounded for examination 
by evidence or accident investigation technicians in order to prevent 
contamination of evidence. 

 
2. Inventory searches shall be conducted for the purposes of: 

 
a. Protecting personal property left in a vehicle.  
b. Protecting the department from false claims of property missing from 
a vehicle.  
c. Protecting the personal safety of officers of the department from 
potentially hazardous property left in vehicles.  

 
3. Vehicles may not be searched for evidence under the pretext of 

conducting an inventory search. 
 

4. When conducting an inventory, officers shall search all accessible areas 
of the vehicle for property left in the vehicle. If the vehicle keys are 
available, any locked areas of the vehicle are to be inventoried as well. 
Officers shall list all property of significant value found in the vehicle on 
the Vehicle Impound and Inventory Record in TRACS and the Impound 
Record. (e.g. one set of golf clubs, one tool box containing assorted 
tools, etc.). Property of exceptional value found in the vehicle should be 
removed and placed into evidence locker for safekeeping. Officers shall 
note on the Vehicle Impound and Inventory Record and the Impound 
Record any area of a vehicle not accessible to an inventory search or 
vehicles not searched due to evidentiary considerations 
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E. Release of Towed Vehicles 
 

1. Impounded vehicles may be released with the approval of a supervisor. 
Before releasing an impounded vehicle, officers shall:  

 
a. If working, consult with the officer responsible for the towing. 
In all cases read the police report concerning the impounded 
vehicle to ensure it is not needed for evidence.  

 
b. Confirm the identity of the person to whom the vehicle is 
released. 

  
c. In all cases, an Impound Release form shall be issued to the 
person retrieving the vehicle from the towing vendor. 
 
d. Confirm the validity of registration, insurance and license of the 
operator if the vehicle is to be driven from the impound lot.  

 
F. Authorized Tow Service Vendors 

 
1. The list of rotational wrecker services used by the Glens Falls Police will 

be called and maintained by the Warren County Communications 
Center. 

 
G. Miscellaneous Towing and Impound Guidance 

 
1. There will be a list of rotational wreckers maintained at the Warren 

County Communications Center that notes the date a wrecker service 
was last used. 
 

2. The impounded vehicle Impound module in the current police records 
software shall be used as a permanent record of our actions. 

  
3. Prior to towing any unattended or abandoned vehicle, other than 

vehicles considered evidence or stolen, officers shall document their 
diligence in attempting to find the owner/operator. 

 
4. Because of the prevalent use of cellular telephones, at accident scenes 

prior to summoning a wrecker service make sure the operator has not 
already contacted a wrecker service without your knowledge. 
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5.  Officers should not use a cellular telephone to call the police desk for a 
wrecker. Calls for wrecker services must be made using a 2-way radio to 
avoid the perception of favoring one wrecker service over others. 

 
6. An E-Justice want test shall be made on all impounded vehicle’s license 

plate displayed and also the Vehicle Identification Number when the 
plate does not match the vehicle being impounded. This test and results 
shall be noted in the police report. 

 
7. When unable to notify the owner of the vehicle or in cases of 

abandoned vehicles the Duty Sergeant is responsible for making the 
appropriate E-Justice Impounded Vehicle entry (IENT) to avoid other 
agencies taking a stolen vehicle report on the same vehicle. 

  
8. Officers may take photographs of any impounded vehicle to make 

record of its overall condition at the time of impound. If photos are 
taken, this fact shall be noted in the police report and the photos shall 
be downloaded to the appropriate blotter or case module. 

 
9. There may be occasions for specialized towing services in cases of large 

trucks, motorcycles, recreational vehicles, campers and trucks attached 
to trailers. When calling a wrecker service, the officer shall describe the 
type of vehicle they are being requested to tow to ensure it is within 
their means. 

 
10. When particularly large vehicles are impounded that are not able to be 

stored at the tow facilities yard, they may be taken to another location.  
 

Related Documents:  See “Vehicle Impound and Inventory Record”. 
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Joseph Boisclair 
Chief of Police 

 
 


