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I. Responding to Calls 

 
The need to respond to calls from the community in a professional, expeditious and safe 
manner is critical, and these concerns should be foremost as officers plan appropriate 
responses to calls for service. 

 
A. Priority One calls would require the need for immediate intervention.  These calls 

may be given priority over all other services.  This type of response requires the use 
of emergency lights and/or siren except when the goal of surprise or apprehension 
would not be best served. Examples are: 

               1. Injury accident 
               2. No details accident (injuries unknown) 
               3. Officer in trouble 
               4. Incidents involving an imminent threat of death, or serious injury 

                     5. Crime in progress calls, depending upon type of crime 
                                 6. Physical Domestic Violence incidents 

 
B. Priority Two calls would be a request for service requiring a response, but not an 

immediate or emergency response.  The necessity for the use of emergency lights 
and/or siren will be determined after receiving the information from the 
communications center.  Examples are: 

1. Larceny or criminal mischief in progress (unless the threat of bodily 
harm is intimated) 

                   2. Domestic disputes (unless the threat of bodily        
                                 harm is intimated) 

3. Public disturbances (unless the threat of bodily harm is intimated) 
                     4. Suspicious persons or vehicles (unless the threat of bodily harm is 

intimated) 
           

C. Priority Three - calls would be a request for service that requires a response to a 
non-crime related incident.  The use of emergency lights and/or sirens is not usually 
necessary in this type of response, except possible for funeral or VIP escorts.  
Examples: 
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     1.  bank escort / deposit, etc. 
                2. lockouts, directing traffic, premise checks 
                3.  minor law violations-illegal parking, minor V&T violations, etc. 
               4.  minor disturbance reports-loud music, etc. 
                5.  reported property crimes 
 
II. Officer Status  
 
 It shall be the policy of the Glens Falls Police Department to require patrol officers to 
report their status to County Dispatch each time that status changes. 
 

A. The OIC shall determine the assignment of the personnel during the tour of duty. 
B. Members assigned to uniform patrol will advise the Dispatch each time the status 
of the member on patrol changes. 
C. Upon being dispatched to a complaint, the member on patrol will acknowledge the 
receipt of the call by responding via radio and identifying the patrol vehicle he/she is 
operating. 
D. On arrival at the scene of the reported incident, the member will advise that he/she 
has arrived, and is exiting the patrol vehicle. 
E. The patrol member will then advise whether or not additional units are needed. 
F. After the call is completed, advise the Dispatch of the status of all assigned patrol 
officers. 
G. Patrol officers will advise the Dispatch of any change in status due to personal 
break, meal break, or assignment to perform other tasks by order of an outside 
supervisor. 

 H. Officers will advise Dispatch of any vehicle stops, or when exiting the patrol vehicle 
to clear up minor traffic problems. 

                      
III. Notifying Next of Kin 
 

The officer assigned to notify the next of kin of a deceased, seriously injured or seriously 
ill persons should gather as much detail surrounding the subject as time permits.  The officer 
should record, for example, the deceased's full name, age, sex, race, address, location of death, 
nature of death, time of death, location of the body, and any other pertinent details 
surrounding the death.  Verify that the information is correct and learn as much as possible 
regarding the circumstances of the death. 

Enroute to the next of kin's residence, the officer should take time to review these 
details.  It is very important, for several reasons that the officer be permitted inside the house 
before actual verification is made.  

 First, a death notification conveys very personal and private information that should 
not be initially shared by others, nor should the next of kin's need for personal privacy be 
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compromised at this traumatic moment.  Secondly, if notification is completed at the door, 
officers may not be able to gain admission thereafter.  In this event, should the next of kin 
suffer serious medical or psychological problems, the officers would not be able to assist. 

Notification should be made as promptly as possible in person, if at all possible, not over 
the phone.   The presence of a minister, relative, close friend, or neighbor should be obtained 
wherever possible before notification. If notification has to be made to someone alone, the 
officer should offer to assist the next of kin in contacting a relative or close friend, etc.   The 
officer must be as tactful and diplomatic as possible.  Give the information a little at a time.  Let 
the recipient set the pace for the delivery of the information.  Express sincere sympathy and 
desire to assist.  If permitted, it is best to deliver the message in a gradual but direct manner.  
The officers should proceed directly with business, speaking in a slow, calm manner, and 
proceed with the notification until complete. 

Details regarding the cause of death, particularly in cases of violence, accidents, or 
murder, should not be discussed at this time. Using such words as decapitated or killed detracts 
from a competent and compassionate notification and is best left to a physician or medical 
examiner to discuss with the next of kin at a later time. Being too graphic at this stage can 
create an emotional overload, which can complicate an already difficult situation.  If necessary, 
assist the next of kin by providing a ride to the hospital.  

When requested by another agency to make a notification, the member should obtain 
whatever pertinent information about the situation that is available in order to assist the 
relative in receiving the message.  Prior to making the notification, the information should be 
authenticated.   The member must obtain the caller's telephone number and call back to 
ascertain the legitimacy of the request.  Officers delivering notifications shall tell the next of kin 
the source of information and who to contact for further assistance. 

 
Should the need arise to contact another agency outside our jurisdiction in order to 

perform the notification, provide them with all the pertinent details at your disposal.  Request 
that they make the notification in person as quickly as possible and that you receive immediate 
verification thereafter that this has been accomplished. 

 
IV. Law Enforcement Response Availability 
 
  The Glens Falls Police Department operates and provides police service 24 hours a day / 
365 day a year.  
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