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PURPOSE 
 
To establish a procedure and the required notifications to be made in the event of a 
death or serious physical injury to a member of the Department whether in the line of 
duty or otherwise. 
 
POLICY 
 
It shall be the policy of the Glens Falls Police Department in the event of an on-duty or 
off- duty death or serious physical injury to a member that every effort shall be made to 
make any and all necessary notifications, and to recover and secure that member’s 
personal effects and any and all department property. 
 
PROCEDURE 
 
Information Gathering and Notification 
 
Whenever a member dies, or sustains a serious physical injury which necessitates 
transportation and admission to a medical facility, the following steps shall be taken: 
 
1. Any officer at the scene of occurrence, or personally knowing of the death  

or of any serious physical injury to a member, shall immediately notify the  
shift supervisor and the circumstances behind the same, if known. The shift        

 supervisor will then notify the Chief of Police or designee. 
 

2. If possible, the shift supervisor shall respond to, or direct a member to 
 respond to the medical facility where the member has been brought in order to: 

 
A. Ascertain the cause of death or the extent of any and all injuries to the 

member. 
 

B. Recover and secure all Department property, including but not limited to, 
the member’s service firearm, any impact weapons, O.C. spray, 
badge/shield, and hat shield. 

 



 

 
 

 

C. Recover and secure member’s personal effects, including but not limited to, 
personal optional equipment, wallet, jewelry, and eyeglasses. 

 
3. The shift supervisor or the Chief of Police, shall: 
  

A. Direct an officer to standby and safeguard the scene of the death or serious 
physical injury, if same is a crime scene and/or would require a follow-up 
investigation. 

 
B. Order in, or cause to have ordered in, additional personnel as needed, 

including outside agencies for specialized services.   
 

C. Make arrangements to have a supervisor respond to the injured member’s 
residence to notify spouse or family member(s) regarding that serious 
physical injury. That officer making the notification shall assist the injured 
member’s family in any way possible. If necessary, said officer may transport 
injured member’s spouse or family member to the medical facility if 
requested or same is found to be necessary. 

D. If it is not possible to dispatch a supervisor to the seriously injured member’s 
residence in a timely fashion, or it is necessary to make a notification as soon 
as possible due to the extent or severity of injuries, the shift supervisor shall 
attempt to make contact with and obtain assistance from an off-duty officer 
who lives in the vicinity of the injured member. He or she shall ascertain if 
said off-duty officer can transport the spouse or family member to the 
medical facility in question in an attempt to expedite the response to same. 

 
E. If it is not possible to dispatch a supervisor or off-duty officer to the seriously 

injured member’s residence in a timely fashion, or it is necessary to make a 
notification as soon as possible due to the extent or severity of injuries, the 
shift supervisor shall attempt to make contact with and request assistance 
from the law enforcement agency covering the jurisdiction where the injured 
member resides. He or she shall ascertain if said agency can transport the 
spouse or family member to the medical facility in question in an attempt to 
expedite their response to same. 

F. If that law enforcement agency covering the jurisdiction where the injured 
member resides cannot assist with the transport of the spouse or family 
member, and due to the extent or severity of that member’s injuries an 
expedited response is necessary, the last resort should be the shift 
supervisor making, or cause to be made, a notification by telephone to that 
injured member’s family. In that instance, said supervisor making the call 
should inquire if another party could in fact drive the spouse or family 



 

 
 

 

member to the medical facility. ALL ATTEMPTS WILL BE MADE FOR A 
PERSONAL NOTIFICATION VERSUS TELEPHONE. 

 
4. In the instance where an officer dies on-duty, the highest-ranking officer of  

the Department that has been notified and that can report, shall respond with a 
second officer to the deceased member’s residence to notify the spouse or 
family member(s). Responding officers shall render any assistance possible. 

 
Under no circumstances should a notification of the death  
of an on-duty officer be made to the next of kin by telephone.    

       
Media Coverage 
 
5. Any media outlets requesting information regarding the death or serious injury 

of any Department member shall be referred to the Chief of Police or designee. 
 
Uniformed Funeral Detail 
 
6.  A funeral detail, consisting of uniformed personnel, may be sent on behalf of the 

Department in the event of the death of an active member based on the type of 
incident surrounding the death and/or the family’s wishes. A funeral detail 
should consist of at least one supervisor and three officers. The funeral detail will 
normally attend both the funeral service and the interment. On-duty personnel 
will normally be used for the detail and compensatory time will be given to detail 
members, as necessary with prior approval from the Chief of Police. 
 
Nothing in this directive prohibits members from volunteering for a funeral 
detail, attending a funeral individually or as a representative of the Department. 
 

 
Ongoing Support and Services 
 
The events following the death or serious injury of a department member can be an 
emotionally difficult time. Support and services should be offered in a timely manner to 
members of the Officer’s family, as well as members of the Department affected by the 
incident. 
  
7. The Chief of Police or designee shall be assigned as a single point of contact to 

the family in order to assure that appropriate services are offered. Services and 
support may be offered by department members, the City of Glens Falls human 
resources department or other outside resources as needed. These services 
should include, but not be limited to; 

 



 

 
 

 

A. Supporting the family at the funeral and burial. 
 

B. Counseling the Officer and/or family regarding legal or financial issues or 
problems. 

 
C.   Assisting the family during any court proceeding stemming from the incident 
and act as a liaison with the District Attorney’s Office. 
 
D.   Providing ongoing support to a seriously injured Officer. 
 
E.  Maintaining long-term contact with the family to stay informed of their  

 needs. 
 
F.  Providing support and counseling to other department members affected by 
the incident. 

 
 

Authority: 

 
G. Joseph Boisclair 
Chief of Police 
  


